National Lighting Warranty

General Warranty

National Lighting warrants its products will be free from defects in material or workmanship for 3 years
from date of purchase. National Lighting warrants all of its products for 3 years excluding halogen,
incandescent and fluorescents bulbs and/or batteries. If a product fails to operate during the warranty
period a new or serviceably used product of comparable performance and function will be provided to
the end user under the terms and conditions set forth below.

Terms and Conditions

National Lighting’s warranty extends only to the original purchaser and is non-transferable. A copy of
the receipt showing original purchase date will be required for all warranty claims. This warranty does
not apply to any products that have been subject to mishandling, improper installation, or use in
applications not recommended by National Lighting such as any outdoor and/or damp/wet location
applications. National Lighting reserves the right to examine all defective items to determine cause of
failure and the sole right to determine whether or not failures are covered under this warranty. This
warranty does not cover damages or defects caused by electrical surges or short circuits.

Warranty Claim

To initiate a warranty claim contact National Lighting for a Return Materials Authorization (RMA):
Email: customerservice@nationallighting.com

Phone: 888-428-6886 ext. 261

Fax: 562-921-3756

Buyer will be responsible for returning defective product to National Lighting freight prepaid at buyer’s
expense. National Lighting will cover expense of shipping replacement product within the contiguous 48
states, Alaska, Hawaii and Canada excluding any duty fees.

Do not ship defective product back to National Lighting before obtaining an RMA #. RMA # valid for 30
days from issue date from National Lighting.

Limitation of Liability

National Lighting shall have no liability of any kind for failure of any equipment or other items in which
National Lighting’s products are incorporated. National Lighting shall not be liable for any other costs
including labor or damages including loss or revenue. No warranty of merchantability or fitness for a
particular purpose is made or implied.
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